Food & Beverage Assistants

£12.00 per hour plus tips and WHH Benefits

Wivenhoe House on the University of Essex campus is an award winning 4* country house hotel
sitting in 220 acres of parkland. The Hotel, comprising 40 bedrooms, Park Brasserie and multiple
events spaces is also recognised as being home to the Edge Hotel School.

We are currently seeking proactive and energetic front of house assistants to join our team over the
summer and help deliver our food & beverage services. The ideal candidate must be 17 or over with
a passion for delivering an excellent customer experience.

You will be required to work in a fast-paced environment and assist in ensuring great customer
service.

Key responsibilities include:

e -Greeting and serving guests

e -Cleaning and maintaining restaurant premises

e Taking orders and serving food and beverages across all departments
e -Handling cash and card payments

e -Keeping the restaurant area clean and well stocked

o -Dealing with any issues professionally and efficiently

Requirements include:

e -Must be 17 or over

e -Must be confident communicating

e -Must be able to work in a fast paced and challenging environment
e -Must be able to work evenings, weekends and public holidays

e -Previous experience would be an advantage

The position is for a summer contract with the potential to obtain a permanent or longer-term
position if the right candidate meets the requirements. Various shifts are available however all
candidates must be able to work evening and weekends with some late finishes so flexibility is
required. Immediate start available.

Must have proof of right to work in the UK.

If you are passionate about food and have excellent customer service skills then please apply with
your CV and covering letter to swilson@wivenhoehouse.co.uk

We look forward to welcoming you as part of the team!



